
1. The technology is a reminder system for proper
hand hygiene, not an individual location tracker.

2. Whenever your badge turns yellow or green/yellow,
you are still compliant, but you are being reminded
that you MAY need to perform hand hygiene. If in
doubt, wash your hands.

3. The system works with both hand sanitizer & soap
dispensers, monitored dispensers are identified by
the wifi symbol on the front cover of the dispenser.

4. When using Manual dispensers, FULLY depress
the handle. You will only get credit for a full
dispense.

5. The dispenser will blink a red or gold light to assure
you that you’ve received credit. The light color on
the dispenser does not reflect your compliance -
check your badge for your own status.

The dispenser will only communicate with one badge 
at a time, so make sure to be within arms reach (36 
inches). The badge will glow green when successful 
communication has occurred.  

6. You will not be counted as in the patient zone until
you have been present in the zone for at least 3
seconds.

7. The bed beacons will communicate with multiple
badges at once as long as they are in the patient
zone.

8. The badge should be worn anywhere above the waist
level for optimal interaction with the dispensers.

9. Your badge is unique to you and should be worn at all
times while you are at work. If you lose it, please talk
to your manager to be issued a replacement.

REMINDERS FOR BADGE WEARERS
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Questions? Scan the QR code with a Smart Phone to 
watch the training video



BADGE COMMUNICATION PATTERNS

My badge is green. Why? You used a monitored Ecolab hand hygiene soap or sanitizer dispenser.

Action: You can now enter a patient zone. As long as you remain within the patient zone, your badge will remain 
green and you have unlimited time to safely interact with the patient.

My badge is green and yellow. Why? You have left the monitored patient zone.

Action: You may re-enter the same patient zone you just left within the allotted time (standard is 5 minutes) 
to remain compliant. If you do not re-enter the patient zone, wash your hands within that time period to remain 
compliant. If you do not re-enter the patient zone and do not wash your hands, your badge will turn red.

COMPLIANT

My badge is red. Why? You did not wash your hands before, between or after patient contact.

Action: You must perform hand hygiene at a monitored dispenser to reset the badge to green and become compliant 
before interacting with a patient. 

My badge is yellow. Why? You have not entered a monitored patient zone or used a monitored soap/sanitizer 
dispenser for more than 20 minutes. 

Action: If you do not enter another patient zone or use a monitored dispenser, the badge will go to sleep; there is 
no impact to your compliance. 

NOT COMPLIANT

NO IMPACT

Remember, when in doubt - wash your hands. 


